
 ▶ ESI[tronic] 2.0 Online 
 – The new, quick installation  
 – Direct Hotline access  
 – New Features  
 – Coverage for (brand) new vehicles

We regularly further develop ESI[tronic] 2.0 Online
on the basis of the feedback from our users. 
Thank you for the many positive feedbacks regarding the 
last update!

With this update, the following improvements are 
available:

 ▶ CAS+ is now also fully working in the online mode. 
ONLINE!

 ▶ Global OBD II Diagnosis can now be used without the 
need of identifying a vehicle.

 ▶ Improvements of the search: The results when entering 
a search term with more than one word has improved 
tremendously. ONLINE!

 ▶ Improvements of the search: The word suggestions are 
more numerous and extensive. ONLINE! 
– All comments can now be opened with one click 
– New links to tyre pressure, lighting systems,  
 fault codes and service reset 
– Required spare parts can now be skipped separately  
 from printing

Activate the Online functions with only one click:

Coverage for (brand) new  
vehicles
The initiative to provide system coverage for brand new 
vehicles continues.

The following vehicle models have been developed for you, 
just a few weeks after market launch and are available in 
ESI[tronic] from now on:

 ▶ Volvo V60 Cross Country II (RB Keys: VOL2495, 
VOL2496) market introduction: March 2019

 ▶ Honda CR-V Hybrid (RB Keys: HON2643, HON2644) 
market introduction: February 2019

 ▶ Citroen C5 Aircross (RB Keys: CIT1296) market 
introduction: February 2019

The focus here is particularly on the systems and functions 
for the most important service and repair tasks for the new 
vehicle. 

The corresponding vehicle coverage can be obtained from 
the usual main and intermediate updates.
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Be up to date quicker
The reduced installation is now available from the Download 
Manager (DDM).

Activate the new function under „my contracts“ by selecting 
„quick installation & online use“.

The creation of a „technical request“ directly from 
ESI[tronic] is now possible for several countries from version 
2019/2*

* in conjunction with a valid subscription to the vehicle repair 
hotline for passenger cars / trucks and infotypes SD / SIS 

The new installation type offers many advantages:

▶ Quick download – download package size can be reduced  
 by up to 50 %.
▶ Little hard drive space – required hard drive space is  
 significantly reduced.
▶ Short installation time – ESI[tronic] 2.0 Online takes up  
 considerably less time.

Using the “quick installation & online use” option you can 
choose to only load and install the ECU diagnostics (SD) 
and Spare Parts Catalogs (A, D, E, and K) locally on your 
hard drive. 

All additional information that is also available online, are no 
longer installed locally, but can be easily and directly accessed 
online.

Currently, the following information types can be accessed 
and used online:

▶ Troubleshooting guides / manuals (SIS)
▶ Maintenance information (M)
▶ Schematics (P)
▶ Known Faults (TSB / EBR)

Of course, you can still install all the information of the 
ESI[tronic] locally and use it without an internet connection.

To do this, select the „complete local installation“ option in  
the DDM.

All benefits at a glance:
 ▶ User-friendly and easy access to technical hotline team 

for creating a technical request for passenger cars and 
trucks

 ▶ All information in one system: 
The required information (including workshop, basic and 
log information from ESI[tronic]) is transferred to the 
technical team with one click

 ▶ After successful technical request submission, the Bosch 
technical team will get back to you with a solution as soon 
as possible (via phone or e-mail)

 ▶ For additional bookings of a subscription, please contact 
your distributor

 ▶ Now it is possible to upload logs, images and test 
values directly

 ▶ Only an internet connection and a valid subscription 
of the „vehicle repair hotline“ are required 

 ▶ No separate login required, as your access information 
is stored in your ESI[tronic]

The new, quick installation for ESI[tronic] 2.0 Online Direct Hotline access in 
ESI[tronic] 


